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Dear P‘\f}'&_l'\‘gu"

i i t and
Sub.: To provide the status of implementation o.f Jharkhand Right to Se'rvlce Act a
disposal status of RTI petition and Public Grievance Redressal Mechanism.

5" SFC has been constituted in February, 2024 and started functioning in :r}e Yojana Bha\jvan
Ruilding. SFC has requested several related department to provide certain information on the subject
mentioned in the 73" and 74" constitution amendment as Schedule 11 & 12 of the said amendrf]cm
respectively. All the activities are aimed to strengthen the grassroot democratic institution and dec:t?ngrahzcdl
governance and reach of government at the grass root level nearest to public to redress the public related

issue locally.
2. The transparency and public accountability of the government functioning are the hallmark of

{he better governance in democratic governance process. The State Government has taken several steps to
improve the governance at grassroot level and ensure door step delivery of services for the public. In
this direction, Government has made web portal to share the information to public on regular basis,
providing internet facilities upto Gram Panchayat level and delegation of powers to local bodies e.g.
Panchayati Raj Institution — Rural Local Bodies/Urban Local Bodies/Gram Sabhas etc. To address the

public grievance mechansim of JANSAMBAD, Sarkar Aap ke Dwar, Janta Darbar etc. are diffe

rent
mechanism created by the government on time to time.

3. To ensure timely delivery of public services and to im

prove accountability of public servants the
state government had enacted Jharkhand Right to Service

yearwise effective compliance a

authorities and action thereof district wise/department wise.

RTI is also implemented y

2 nder overall supervisioin of the de
Information Commission. Your de

partment and Jharkhand State
. partment is a Nodal Department for the same. Please share the report of
nc!u compliance by authority if it is available in public domain and can be shared legally district
wise/department wise about annual disposal of Right to Information Act. May just share the name of
Department/District/Authori ty where max petitions are pending beyond fixed time period.

3. If any other mechanism of redressal of public grievance exist and
then department may like to share such information in detail.

M-

your department is the nodal,



6. The department may share the copy of relevant Act/Rules updated in the regard of subject/issues
mentioned above.

T

You may have received letter no. 136 /fdoamo, fa=iies 16.08.2024 related to PVTG. Please do

extend necessary help to Nodal Department i.e. Department of Scheduled Tribe/Scheduled Caste/Other
Backward Class & Minority Welfare.

: ; Yours Sincerely
WAlh bk washes

155181204

(AMRENDRA PRATAP SINGH)

ri Pravin Toppo
Secretary,

Department of Personnel, Administrative Reforms & Rajbhasha,
Government of Jharkhand.

Ce:-  Secretary, Department of Scheduled Tribe/Scheduled Caste/Other Backward Class & Minority
Welfare for information.

Cei-  Secretary, Department of Finance, Govt. of Jharkhand for information.
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